
 

 

RETURNS FORM 
 
 
Order number: ​…………………………………………………………………….....​      Date: ​………………………………… 
 
 
 
Email address: ​…………………………………………………………..……………………………………………………….… 
 

 
If you are returning a damaged/faulty item, please contact our support team for assistance before returning 
 
 

 
Continue on the back if returning more items 

 
 
Additional comments: ​……...……………………………………………………………..……………………………………… 
 
………………………………………………………………..……………………………………………………………………….. 
 
………………………………………………………………..……………………………………………………………………….. 
 
………………………………………………………………..……………………………………………………………………….. 
 
………………………………………………………………..……………………………………………………………………….. 

 

Our full returns policy is available on our website: ​www.proswimwear.co.uk/returns 
Email​: info@proswimwear.co.uk   |   ​Phone​: +44 (0)1278 550640 

Return reason codes Return information 

1 ​-​ ​Arrived too late 
2 ​-​ ​Change of mind 
3 ​-​ ​Doesn’t fit (too small) 
4 ​- Doesn’t fit (too big) 
5 ​-​ ​Not as expected 
6 ​- Incorrect item received 
7 ​- Ordered too many 
8​ - Other... ​(​Please state reason) 

Requirements for all returns; UK and International: 
Returns must be made within 30 days from the date of dispatch. All returns must adhere to 
the following conditions: 
 

● Item(s) are in new, unused condition. 
● All product tags and hygiene strips are intact and in place. 
● Item(s) are in their original packaging as received by you. 
● Have been tried on wearing underwear. 
● Are clean and free from streaks or odour. 

 

Sorry, we do not offer an exchange service. 
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